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&HQWHU IRU WKH VWDWH RI 0DLQBE OH KIQOSDEMXLDXG WXWWDAR VXSSRUW
VWXGHQW DQG FRPPXQLW\ HQJDJHPHQW
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7KLV GRFXPHQW ZDV GHYHORSHG EQ M)KHQIRDPPROWHYXPFRBRYY ODLQH &
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SUHVHQWDWLRQ PD\ FRQWDLQ H[IDPSEHY LRIN D G\LRS WIBDWRRDAH R F UDIQRWHIGHD QSX PO L |
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KDW IDPLOLHV VKRXOG NQRZ DERXW

SDUHQWYV DQG FDUHJLYHUV UL
LOQOYROYHG LQ WKHLU FKLOG V

RUGV 'RX VKRXCG NQKZ

3DUHQWDO IDPLO\ HQJDJHPHQW $V D SDUHQW RU FDUHJLYHU WRX K
5HJXODU FRPPXQLFDWLRQ ZLWK D@QM® B UDWLBPEBMLWHRIRO® LQ \RXU FK
\RXU FKLOG V VFKRRO WR VXSSRUWHNRHGDBWD RQLRI WP LIUDWLRC
GHYHORSPHQW PXFK (QJOLVK \RX XQGHUVWDQG V

3DUHQW )DPLO\ (QJDJHPHQW 3)( SFRRROMWPXVW SURYLGH IDPLOLHV
3ROLFLHV WKDW H[SODLQ KRZ D V KRR GLAKRRICF &WUFRUNWDWWVWKHLU
SDUWQHUVKLSY DQG FRPPXQLFDW M VKRR H[EXEWQRWNVRQV

IDPLOLHY 7KHVH SROLFLHV DMOVR H[SODLQ KRZ D GLVWULF

ZLOO JHW LQSXW IURP IDPLOLHV WH PRRAVCKRPFLRBYHQW WHDFKHU |
RQFH D \HDU WR GLVFXVV \RXU FKL

SDUHQW 6FKRRO &RPSDFW DOVR KDYH WKH ULJKW WR UHTXHV
$ ZULWWHQ DJUHHPHQW EHWZHHQ V8B DHKQANNW R GHEHWRI SDUHQW W
DQG WKH VFKRRO WKDW H[SODLQVWIRFHW KR YMBOONZRERXW \RXU FKLO
WRIJHWKHU WR VXSSRUW VWXGHQW @ BDQIQIXDD Y GRMXFBRVIVQGHUVWLEL

3SDUHQW WHDFKHU FRQIHUHQFHYVY 6FKRROV PXVW SURYLGH PDWHULD
OHHWLQJV KHOG ZLWK WHDFKHUV BOQRJIJVWRG MNWXKWDW HDRYL ®HKS IDPLOL
WR GLVFXVV KRZ VWXGHQWY DUH FUROGBGHNNMLQGIOHDUQLQJ -1 \RXU FK
DFDGHPLFDOO\ DQG VRFLDOO\ LQ VEMRRO- IHGHUDO IXQGV LW NXRXC(

WKDW H[SODLQ ZD\V LQ ZKLFK SDUI

7TLWOH — ZLOO EH LQYROYHG LQ WKHLU FKLC
$ IHGHUDO SURJUDP WKDW JLYHV PRQH\ WR GLVWULFWV DQG

VEKRROV WKDW VHUYH ORZ LQFRPH IDPLOLHV 7KH
SURJUDP V JRDO LV WR LPSURYH VWXGHQWY OHDUQLQJ
DQG IDPLO\ HQJDJHPHQW LQ VFKRROV



KDW IDPLOLHV VKRXOG NQRZ DERXW

SDUHQWYV DQG FDUHJLYHUV UL
LOQOYROYHG LQ WKHLU FKLOG V

RUGYV VRX VKRXOG NQRZ

+RZ GR EL@EWHG VGRABH&DQ — o $VN SDUHQWV FDUHJLYHUV WHI
Y R O X Q VWM KU KOR\R O " VFKRROKREZDWMR JHW LQYROYHG L
OHDUQLQR®D®G VFK

e JROXQWHHU DW \RXULBKSBGVR G|
YLUWXDOO\ DQG L\@DRONRIQY HIB\V

SUH WKHUH DQ\ JURXSV RU SURJYDRY\IRP\IRAFQkH¥ s v vEkrRRO KDY
RI PXOWLOLQJIXDO OHDUQHUV RU IRY LRRLIUBOW |\ ch0 EH RXQG |

IDPLOLHV® +RZ GR - MRLQ VFKRRO ZHEVLWHV RU LQ VFKRR
DUH VHQW KRPH DW WKH EHJLQC
\HDU $VN VFKRRO VWDII IRU KHC
WKH SROLFLHV

'KDW LV P\ FKLOG OHDUQLQJ LQ VFKRRO" :KVI\?VERDPUPHX LW\ RUIDOLIDA
()
WKH OHDUQLQJ JRDOV LQ P\ FKLOG VHV" ‘KR Q QLI

FDQ SURYLGH WKDW LQIRUPDWLRQ"RXW RI'VEKRROWKBWURPQ KHOS
VXSSRUW \RXU FKLOG V OHDUQL!

+RZ RIWHQ GRHV WKH VFKRRO VHQG SURJUHVV
UHSRUWYV KRPH"

3RUWODQG (PSRZHUHG JRU PRUH LQIRUPDWLRQ
KHOSV VWXGHQWYVY IDPLOLHVY  SOHDVH YDVIOM WKH
HGXFDWRUV DQG OXOWLOLQJXDO /HDUQHUYV
FRPPXQLW\ PHPEHUV EH ZHESDDW

LQFOXGHG LQ GHFLVLRQV KWWSV__ELW O\ 4]JUR]

DERXW SXEOLF VFKRROV 9LVLW
Z77Z SRUWODQGHPSRZHUH
G RWR OHDUQ PRUH




KDW IDPLOLHV VKRXOG NQRZ DERXW

/KH EHQHILWYV RI IDPLO\ HQJDJ

RUGV 'RX VKRXCG NQKZ

3DUHQWDO HQRIUDFPRBYWQJIDIHPHQW
5HJXODU FRPPXQLFDWLRQ ZLWK DQG SDUWLFLSDWLRQ
\RXU FKLOG V VFKRRO WR VXSSRUW WKHLU OHDUQLQJ DQG
GHYHORSPHQW

7ZR ZD\ FRPPXQLFDWLRQ

&RPPXQLFDWLRQ EHWZHHQ IDPLOLHY DQG VFKRRO VWDII
WKDW FDQ EH YHUEDO RU ZULWWHQ :KHQ
FRPPXQLFDWLRQ LV WZR ZD\ IDPLOLHV DQG VFKRROV
H[FKDQJH LQIRUPDWLRQ EHWZHHQ HDFK RWKHU



KDW IDPLOLHV VKRXOG NQRZ DERXW

/KH EHQHILWYV RI IDPLO\ HQJDJ

RUGYV VRX VKRXOG NQRZ

+RZ FDQ LRYHYHG MR RH &DQ — ¢ 'HYHORS UHODWLRQVKLSV ZLWK
YROXQWWRH-BRRO" WHDFRWHRUWKDW VFKRRO DQG IDP
VDPH WHDP WR VXSSRUW \RXU F|

e OHHW UHJXODUO\ ZLWK \RMWJRFKL

IRVWHU RSHQ WZR ZD\ FRPPXQL

$UH WKHUH DQ\ JURXSV RU SURJUPRNOIRWVWR PDNWWNVGHFEVLRQV |
IDPLOLHV RI PXOWLOLQJXDO OHDURXHWG RRUOIRIUQLQJ

LPPLIJUDQW IDPLOLHV" +RZ GR - MRLQ"
e SDUWLFLSDWH LQ WK BRIO WHY PR\

DERXW \RXU FKLOG V H[SHULHQF
KDYH D ULJKW WR SDUWLFLSDWF

HGXFDWLRQ
KDW LV P\ FKLOG OHDUQLQJ LQ VFKRRO" :KDW

DUH WKH OHDUQLQJ JRDOV LQ P FKUD.GI VRPODVXHYWWLRQV FRQFHL
‘KR FDQ SURYLGH WKDW LQIRUPDWRH®LRQV ZLWK \RXU FKLY GHOS
WHDFKHUV OHDUQ PRUH DERXW
LPSURYH FRQQHFWLRQV ZLWK W
KDYH D ULJKW WR FRPPXQLFDWH

+RZ RIWHQ GRHV WKH VFKRRO VHQG SURJUHVV
UHSRUWYV KRPH"

ODLQH —PPLJUDQW DQG JRU PRUH LQIRUPDWLRQ
5HIXJHH 6HUYLFHV 0(-56 SOHDVH YDWIOM WK H
RIIHUV ZKROH IDPLO\ VHUYLFHV 0XOWLOLQJXDO /HDUQHUV
WKDW VXSSRUW IDPLOLHV ZLWK ZHESDDMW

WRROV DQG UHVRXUFHV )LQG KWWSV ELW O\ 4]JUR]
RXW PRUH DW

KWWSV PHLUV RUJ ZKROH

IDPLO\ VHUYLFHYV




KDW IDPLOLHV VKRXOG NQRZ DERXW

SLIJIKWYV IRU SDUHQWY DQG FDU!
IRU PXOWLOLQJXDO OHDUQHUYV

RUGV 'RX VKRXCG NQKZ

(QJOLVK /DQJIXDJH 3URILFLHQF\ RU (/3

7KH OHYHO Rl (QJOLVK OHDUQLQJ QHHGHG IRU D VWXGHQW
WR WDNH JHQHUDO HGXFDWLRQ FODVVHV ZLWKRXW (QJOLVK
IRU 6SHDNHUV Rl 2WKHU /DQJXDJHV (62/ VHUYLFHV

(QJOLVK IRHWLSRDRWKHU /DQJXDJHV

3URJUNE2/ RB2/ 3URJUDP

6HUYLFHV WKDW VXSSRUW D VWXGHQW LQ OHDUQLQJ WR UHDG
ZULWH VSHDN DQG OLVWHQ LQ (QJOLVK

OHWKRG RI —-QVWUXFWLRQ

7KH SURJUDP RU V\VWHP D VFKRRO XVHV WR WHDFK
PXOWLOLQJXDO OHDUQHU 0/ VWXGHQWYV WKH (QJOLVK
ODQJXDJH DQG DFDGHPLF FRQWHQW

OXOWLOLQJIXDRO/HDUQHU
$ VWXGHQW LGHQWLILHG DV QHHGLQJ (62/ VHUYLFHV
EDVHG RQ WHVWLQJ DQG WKH /DQJXDJH 8VH 6XUYH\



KDW IDPLOLHV VKRXOG NQRZ DERXW

SLIJIKWYV IRU SDUHQWY DQG FDU!
IRU PXOWLOLQJXDO OHDUQHUYV

RUGYV VRX VKRXOG NQRZ

‘KDW SURJUDPW BRIDVRMKI WR KMOBDNH VXUH \RX XQGHUVWDQG DC
P\ FKLOG OHDUQ (QJOLVK" +RZ GR -DH{GURS@WEMEBUVH VLIQLQJ WKHP R
FKLOG LQ DQ (QJOLVK ODQJXDJH SURRUD®" DFWLRQV \RXU VFKRRO G
FKLOG -1 \RX GR QRW XQGHUVW]|
RU UHTXHVW DQ LOQWHUSUHWHU

+RZ ZLOO \RX HQVXUH P\ FKLOG JHWNV VR WX SR GRIMR B D/EVHUY LF
WKH\ QHHG LQ (QJOLVK ODQJXDJH FOYvYRYRFY IRU\RXU FKLOG <
RWKHU VXEMHFWYV OLNH PDWK DQG Whbd1\QY -PHHWLQJIV ZLWK VFKRF

e $VN LI WKHUH LV DQIRQ GDWHI GW!
DQG FDUHJLYHUWIWR UBIMR WPSRU

DERXW \RXU FKLOG V SURJUHVV
+RZ LV P\ FKLOG GRLQJ DFDGHPLFD)E)O\ % N VEKRRO VWDII WE

EHKDYLRUDOO\ LQ VFKRRO" +RZ LV B}:Elﬁbe%S‘ L)81JH WKH SRUWDO
ZLWK OHDUQLQJ (QJOLVK™"

+RZ GRHV WKH VFKRRO VKDUH LPSRUWDQW
LQIRUPDWLRQ ZLWK IDPLOLHV"

ODLQH 3DUHQW JRU PRUH LQIRUPDWLRQ
YHGHUDW\IRK) VWD W H SOHDVH YIDVLIOM WK H
3DUHQW 7UDLQLQJ DQG OXOWLOLQJXDO /HDUQHUV
~QIRUPDWLRQ &HQWHU 37- ZHESDDMW

RITHUV VXSSRUW IRU FKLOGUHQ KWWSV__ELW O\ 4]]JUR][
ZLWK GLVDELOLWLHV 9LVLW WKHLU
ZHEVLWHZDAV | RUJ




KDW IDPLOLHV VKRXOG NQRZ DERXW

WHLQJ D YRLFH IRU \RXU FKLOC

RUGV 'RX VKRXCG NQKZ

$GYRFDWH

6XSSRUVRIU VSHDMNRIWQUXIKXWY QHHGV RU

LQWHUHVWYV <RX FDQ DGYRFDWH IRU \RXU FKLOG RWKHU
IDPLOLHV \RXW\FRRPXRXNUVHOI

(GXFDWLRQDO $GYRFDWH

$ SHUVRQ ZKR ZRUNV RQ EHKDOI RI VWXGHQWYV WR

HQVXUH WKH\ UHFHLYH DSSURSULDWH VXSSRUW VHUYLFHV
DQG ULJKWV SDUWLFXODUO\ LQ VSHFLDO HGXFDWLRQ

SDUHQWDO DGYRFDF\

'KHQ D SDUHQW RU FDUHJLYHU PDNHV LQIRUPHG
GHFLVLRQV IRU WKHLU FKLOG VSHDNV XS UDLVHV
FRQFHUQV DQG DVNV IRU KHOS



KDW IDPLOLHV VKRXOG NQRZ DERXW

WHLQJ D YRLFH IRU \RXU FKLOC

RUGYV VRX VKRXOG NQRZ

-V WKHUHR SDBHQWOLDLVRQ SDUHQW

JURXS RU RUJDQL]DWIRRR - FDQ FRQWDFW
VXSSRUW"

‘KR GR — FRQWDFW LI - KDYH FRQFHUQV RU
TXHVWLRQV DERXW P\ FKLOG V SURJUHVV RU ZLWK
DQ\ H[SHULHQFHV RU LQFLGHQWY KDSSHQLQJ DW
VFKRRO"

+RZ GR - WUDFN P\ FKLOG V SURJUHVV LQ VFKRRO™
+RZ ZLOO - UHFHLYH XSGDWHV RQ P\ FKLOG V

SURJUHVV"
O0DQR HQ 0DQR JRU PRUH LQIRUPDWLRQ
HPSRZHUV LPPLJUDQWV SOHDVH YIDVLIOM WK H

PLJUDQW IDUPZRUNHUV DQG OXOWLOLQJXDO /HDUQHUYV
/IDWLQRV LQ 'RZQHDVW ODLQH ZHESDDW

WR FKDQJH WKHLU KWWSV__ELW O\ 4]JUR]
FRPPXQLWLHV 9LVLW

KWWSV 7ZZ PDQRPDLQH

RUJ DGYRFDF\




KDW IDPLOLHV VKRXOG NQRZ DERXW

7UDQVODWLRQ DQG LQWHUSUH\

RUGV 'RX VKRXCG NQKZ

~QVBHWHWWDWLRQ
&KDQJILD VSRNHQ OLRPIRDIHHODQIXDJIH
WR DQRWKHU ODQJXDJH

/IDQJIXDJH DFFHVV

$ OHJDO UHTXLUHPHQW WKDW VD\V VFKRROV PXVW
FRPPXQLFDWH LQIRUPDWLRQ WR PXOWLOLQJXDO IDPLOLHV
LQ D ODQJXDJH WKH\ FDQ XQGHUVWDQG DERXW DQ\
SURJUDP VHUYLFH RU DFWLYLW\ WKDW LV VKDUHG LQ
(QJOLVK

/IDQIXDJH $FFHVV 30DQ

$ GRFXPHQW WKDW VWHORRIO HHSOWUQEWY F

KRZ WKH\ DQG \RXU FKLOG V VFKRRO ZLOO SURYLGH
FRPPXQLFDWLRQV WKDW PXOWLOLQJXDO IDPLOLHV FDQ
XQGHUVWDQG

7UDQVODWLRQ
&KDQJLQJ ZULWWHQ WH[W IURP RQH ODQJXDJH WR
DQRWKHU ODQJXDJH



KDW IDPLOLHV VKRXOG NQRZ DERXW

7UDQVODWLRQ DQG LQWHUSUH\

RUGYV VRX VKRXOG NQRZ

+RZ GR — UHTXHVW DQ LQWHUSURWHWN RRXBHHKWOQJY VFKRRO ZKDW
ZLWK VFKRRO VWDII RU VFKRRO HYHWMDQ@QWVIQWHUSUHWDWLRQ VHUYLF
6HUYLFHV VKRXOG EH LQFOXGHG
GLVWULFW V ODQJXDJH DFFHVYV

+RZ FDQ — JHW WUDQVODWHG FRSLI—%V RIHZ\l7JLWWHD o LROV
PDWHULDOV WKH VFKRRO VHQGV KRFL_‘-T)I&U ﬂWN/ H/ b Q

GXULQJ VFKRRO PHHWLQJV RU HYH(? W'HUSUHWHUV RIWHVW UHVXC
RXU FKLOG V SURJUHVV

e SHTXHVW WUDQVOIRNNEKRRO/LR
- VSHDN D ODQJXDJH RWKHU WKDQ §RIIALKHVAFDRBEEGDULPSRUWDQ
~ FRQWDFW P\ FKLOG V WHDFKHU V L DQ@UWHKW MFKRRO

VWDIlI VR ZH XQGHUVWDQG HDFK RWKHU"
e 'R QRW VLJQ DQ\ SDSHUZRUN RU

DFWLRQWLO \RXE® GHUVLQIRUPD

_V WKHUH DQ LQWHUSUHWHU zKR FDRCKRBEIFHVR ZKDW LV EHLQJ D

FRPPXQLFDWH ZLWK WHDFKHUYV DOQ%I-Y‘IF%HW \Y)WSI%“!?"UW LI \RX DUH G

ODQJXDJH DV\BHDFEQREXW WR WK

SULQFLSDO RU WKH VFKRRO GLV
+RZ GR — UHTXHVW DGGLWLRQDO VX§HRYMW 6! 7UEHRIQRW HHS D UHFR
UHFHLYH WUDQVODWLRQ RU LQW H USRHMKRMW kB @ VY YLFHV”

7KH ODLQH '2( RIIHUV D JRU PRUH LQIRUPDWLRQ
IDQJXDJH —-GHQWLILFDWLRQ SOHDVH YDVIOM WK H
&DURBRX FDQ XVH WR OHW OXOWLOLQJXDO /HDUQHUV
VFKRRO VWDII NQRZ \RX ZHESDDMW

QHHG LQWHUSUHWDWLRQ DQG KWWSV _ELW O\ 4]]JUR]
WUDQVODWLRQ VHUYLFHYV

'RZQORDG WKH 3') FDUG DW

KWWSV_ELW O\ 3Q1l-EW




KDW IDPLOLHV VKRXOG NQRZ DERXW

BOQGRFXPHQWHG VWXGHQWYV

RUGV 'RX VKRXCG NQKZ

'LUHFWRWPIDWRRQ
WVLF LQIRUFPERYXIVR \RXU FKLOG OLNH WKHLU QDPH
DGGUHVV SKRQH QXPEHU GDWH DQG SODFH RI ELUWK

)DPLO\ (GXFDWLRQDO 5LJKWV DQG 3ULYDF\ $FW

)(53% SURQR YR X K

$ IHGHUDO ODZ WKDW JLYHV SDUHQWY DQG FDUHJLYHUV WKH
ULJKW WR DFFHVV WKHLU FKIHDG V VFKRRO UHFRUGV DVN W
VFKRRO WR FRUUHFW LQIRUPDWLRQ LQ WKH UHFRUGV DQG
FRQWURO ZKR FDQ VHH WKH LQIRUPDWLRQ LQ WKH UHFRUGV
‘KHQ D VWXGHQW WXUQV RU VWDUWYV FROOHJH WKHVH
ULJKWV WUDQVIHU IURP WKH SDUHQW RU FDUHJLYHU WR WKH
VWXGHQW

SURRI RI FLWRBHPPVYEUBWLRQ

GRFXPHQWDWLRQ

'RFXPHQWYVY WRDSMWYKRQ V OHJDO VWDWXV LQ WKH

86 VXFK DV D SDVVSRUW VRFLDO VHFXULW\ FDUG RU
UHVLGHQF\ FDUG JUHHQ FDUG 6FKRROV FDQQRW DVN IRU
SURRI RI FLWL]HQVKLS DQGR®OLV QRW UHTXLUHG WR HQU
LQ 86 VFKRROV

6FKRRO HQUROOPHQW
6LIQLQJ XS \RXU FKLOG WR DWWHQG D VFKRRO LQ WKH DUH
ZKHUH WKH\ OLYH

O9HULILFDWLRQ GRFXPHQWYV

'"RFXPHQWYV DDQFBERRORAJ WR FRQILUP \RXU

FKLOG V DJH DQG ZKHUH WKH\HOLYH WR PDNH VXUH WKH\ U
SODFHG LQ WKH ULJKW JUDGH DQG VFKRRO

UL



KDW IDPLOLHV VKRXOG NQRZ DERXW

SQGRFXPHQWHG

RUGYV VRX VKRXOG NQRZ

VWXGHQWYVY UL

:KDW GRFXPHQWY GR - QHHG WReHQUROXR\VFKRRO ZKDW GRFXPHC

FKLOG LQ VFKRRO"

UHTXLUHG IRU HERMR BDE DMV R O
XS WKH GRFXPHQWV \RX QHHG R
GLVWULFW RU VFKRRO ZHEVLWH

6FKGXOH D PHHWLQJ ZLWK D IDP
FRRUGLQDWRH VFKRRO KDV RQH

+RZ ZLOO WKH VFKRRO GHWHUPLQHH:’[gglﬁlr_%GK}QZ WR HQUROO \RXU F

JUDGH OHYHO"

FDQ HQJDJH ZLW KD\DRMFORE® VWD | |

/IHW WKH VFKRRO NQRZ LI \RX GR
\RXU FKLOG V GLUHFWRU\ LQIRUI
VKDUBIEKRROV FDQ VKDUH GLUHF

+RZLOO WKH VFKRRO UHVSRQG LI FHRPEBBWEKRQ DERXW \RXU FKLO
EXOOLHG RU GLVFULPLQDWHG DJIDLRVRHER@BBRACRHVY ZLWKRXW A
WKHLU UDFH ODQJXDJH ZKHUH WKAR¥RPR IBRYW WKH VFKRRO NQRZ

RU RWKHU LGHQWLW\"

RSW RXW RI VKDULQJ GLUHFWRU
\RXU FKLOG

&RQWDFW FRPPXQLW\ VWDWH R
DGYRFDF\ RUJDQQDRXBRERPPXQ
DQG DVN DERXW OHJDO DVVLVWI
\RX RU IRU XQGRFXPHQWHG VW)
IDPLOLHV

~PPLJUDQW /HJDO JRU PRUH LQIRUPDWLRQ
$GYRFDF\ SOHDVH YDVLIOM WK H
3URMHFWSURMLGHYV OXOWLOLQJXDO /HDUQHUYV
OHJDO VHUYLFHV FRPPXQLW\ ZHESDDMW

OHJDO HGXFDWLRQ DQG KWWSV__ELW O\ 4]]JUR]

DGYRFDF\ IRU LPPLJUDQWYV
DQG WKHLU IDPLOLHV 9LVLW
KWWSY LODSPDLQH RUJ




KDW IDPLOLHV VKRXOG NQRZ DERXW

OXOWLOLQJIJXDO OHDUQHU LGHOQ

RUGV 'RX VKRXCG NQKZ

(QJOLVK /DQJIXDJH RWRILFLHQF\

7KH OHYHO RI (QJOLVK D BDUWQXQGH@MHGHG IR

WR WDNH JHQHY BODMVKHRDILIWRKRXW (QJOLVK

IRU 6SHDNHUV Rl 2WKHU /DQJXDJHV (62/ VHUYLFHV

(QJOLVK IRU 6SHDNHUV RI 2WKHU /DQJXDJHV

3URJUDG2/RU62/ 3URJUDP

6HUYLFHV WKDW VXSSRUW VWXGHQWYV LQ JHQHUDO
HGXFDWLRQ OHDUQLQJ WR UKDG ZULWH VSHDN DQG OLVWH
LQ (QJOLVK

*HQUIDO HGXFDWRBHRHODWVHGXFDWLRQ

SURJUDP

7KH VWDQFIAHPLF SURJUDP IRU DOO VWXGHQWYV
(62/ VHUYLFHVY DUH SDUW RI JHQHUDO HGXFDWLRQ

/IDQJXDJH 8VH RX8KYH\

7KH ILUVW IRUP SDUHQWY DQG FDUHJLYHUV FRPSOHWH LQ
WKH LGHQWLILFDWLRQ SURFHVV —-W LQFOXGHV WKUHH
UHTXLUHG TXHVWLRQV EXW VFKRROV FDQ DVN DGGLWLRQDO
TXHVWLRQV

OXOWLOLQJIXDRO/HDUQHU

$ VWXGHQW ZKR LV LGHQWLILHG DV QHHGLQJ (62/
VHUYLFHV EDVHG RQ WKH /DQJXDJH 8VH 6XUYH\ DQG
(QJOLVK SURILFLHQF\ VFUHHQLQJ

—'$ 6FUHHQHU 7HVW

$ WHVW XVHG LQ ODLQH VFKRROV WKDW PHDVXUHV KRZ
ZHOO D VWXGHQW UHDGV ZWWHV OLVWHQV DQG VSHDNV L
(QJOLVK 7KH WHVW UHVXOWY KHOS VFKRROV LGHQWLI\
PXOWLOLQJXDO OHDUQHU VWXGHQWYV



KDW IDPLOLHV VKRXOG NQRZ DERXW

OXOWLOLQJIJXDO OHDUQHU LGHOQ

RUGYV VRX VKRXOG NQRZ

+RZ GR - ILQG RXW LI P\ FKLOG ZL%®0 XHHFMLWR VSHDN Z LW KRXFKRR
(62/VHUYLFHV" KDYH TXHVWLRQWQWRU FRQF

e SHRXHVW LQIRUPDWLRQ Q QRXQRW
SULPDU\ ODQJXDJH

+RZ GRHV WKH VFKRRO GHWHUPLQHIZRDWW §2? LOMRNSSUHVHU D
VHUYLFHV P\ FKLOG ZLOO UHFHLYHDQJIJXDJH RWKHU WKDQ (QJOLVK

e )LQG PROHRUPDDWRWKH ODLQH '2
OXOWLOLQJXDO /HDUQHUV ZHESI
KWWSV__ELW O\ 4]JUR]
‘KW VHUYLFHV FDQ P\ FKLOG UHFHLYH WR KHOS
WKHP OHDUQ (QJOLVK DQG GR WKHLU VFKRROZRUN
LQ (QJOLVK"

+RZ GR - OHDUQ PRUH DERXW P\ FKLOG V
SURJUHVV LQ OHDUQLQJ (QJOLVK"

$FFHVV WKH ODLQH /HDUQ PRUH DERXW WKH
IDQJXDJH 8VH 6XUYH\ —'$ 6FUHHQHU 7HVW
WKURXJK WKH ODLQH DYDLODEOH LQ YDULRXYV
'"HSDUWPHQW RI (GXFDWLRQ ODQJXDJHV DW
DYDLODEOH LQ ODQJXDJHV KWWSV_ELW O\ Y[ 9:

*HW HQUROOPHQW UHVRXUFHV
DWWWSV__ELW O\ [Y:6H




KDW IDPLOLHV VKRXOG NQRZ DERXW

([LWLQJ WKH (QJOLVK IRU 6SHD
2WKHU /DQJXDJHV SURJUDP

RUGV 'RX VKRXCG NQKZ

(QJOLVK /DQJIXDJH BWRILFLHQF\ 7LWOH ——— SURYLGHV IHGHURWWKQ
7KH OHYHO RI (QJOLVK © BDW/QOXQH ®MOWHGLIRIXDO OHDUQHUV 0/ VR
WR WDNH JHQ HY B O DMV¥RDILVRK R X \@ H Q U@L {KJ O L V R HYHD JFRD@BMH QW L Q
IRU 6SHDNHUV Rl 2WKHU /DQJXDJHVXEAHFVWAIYLFHV

(QJOLVK /DQJIXDJH 3URBRIIIALHDWFYPHOMVWXGHQWY DUH DVVHVVHG LQ W
$ MVW WKDW PHDVXUHV KRZ ZHOO GRPDXGMDW FDHDXWHRQFH HDFK \H
WKH IRXU GRPDLQV RI ODQJXDJH L@KBYOUWKOHDUQLQJ (QJOLVK

JRXU 'RPDLQV RI /DQJXDJH 0/ VWXGHQWYV FDQ H[LW WKH (QJOL
5HDGLQJ ZULWLQJ VSHDNLQJ DQGWXWWHIRIXDJIHV (62/ SURJUDP D

WDNLQJ JHQHUDO HGXFDWLRQ FOD
"HQUBDO HGXFDWREBHRHODOVHGXFDWHRG) U VEKRRO V ODQJXDJH SURILF

SURJUDP JUDGH OHYGIMUGW LQ FRUH VXEMHF
7KH VW DDQFIGHPLF SURJUDP IRU DOO VWXGHQWYV

(62/ VHUYLFHV DUH SDUW RI JHQH UWDHWHHGXWXGHRWY H[LW WKH (62/ S|
PXVW PRQLWRU WKHLU DFDGHPLF S

—'$ $&&(66 WZR \HDUV WR PDNH VXUH WKH\ PH

$ WHVW WKDW LV JLYHQ WR 0/ VWX@H QWY pERK I RIPW QLU JuDamvoH)
JUDGHV .  WR PHDVXUH WKHLU SURJUHVV LQ OHDUQLQJ

(QJOLVK —-W LV XVXDOO\ WDNHQ RQUDERPSWOWHHNQWXW XDW JHW DQ R

DOVR EBSRHY S RQ :—'$ $&&(66 WR EH SURILFLHQ
TXDOLILHV IRU :—'$ $OWHUQDWH $&
/LWOH ——- DQ RYHUDOO VFRUH RI WR EH SU

$ IHGHUDO ODZ WKDW VD\V PXOWLOLQJXDO OHDUQHU 0/
VWXGHQWY PXVW UHDFK SURILFLHQF\ LQ (QJOLVK DQG
JHQHUDO HGXFDWLRQ DFDGHPLF VWDQGDUGV



KDW IDPLOLHV VKRXOG NQRZ DERXW

([LWLQJ WKH (QJOLVK IRU 6SHD
2WKHU /DQJXDJHV SURJUDP

RUGYV VRX VKRXOG NQRZ

:KDW WHVWYV ZLOO P\ FKLOG KDYk WRNMERXH WRLB[EW WKBFKHU DER
(62/ SURJUDP" :KHQ DUH WKH WHVWYURNMHPRZDUG UHDFKLQJ WKH VI
OHYHO

e ORQLWRU \RXU FK LR UHSRWOH KL

RQEILSBQW SRUWDOV FODVVZRU
KDWYV WKH VFKRRO V (/3 OHYHO IRW VWWIPGLEHQWY LQ WKHLU JUDGH
ZULWLQJ VSHDNLQJ DQG OLVWHQL@HDGLQJ PDWK VFLHQFH DQG \

e SHTXHVW DQ H[SODQDWLRQ RI W
IURP D WHDFKHU RU DVVHVVPHQ
KDW NLQG RI KHOS ZLOO P\ FKLOG UKIFW LW RHWWEWVIRU \RXU FKLOG

H[LW WKH SURJUDP EXW VWDUW WRDINWORYFOHHIXENGHROOQWHUS!
HGXFDWLRQ FODVVHV" XQGHUVWDQG WHVW UHVXOWYV L
ODQJXDJH

e )LOG PRUH LQ|FWP WWKHR@DLQH '2
+RZ GR - KHOS P\ FKLOG UHDFK (/3 PXOWROHRWXDO /HDUQHUV ZHESL
XQGHUVWDQG RU VSHDN (QJOLVK" KWWSV. ELW O\ 4]JJUR]

—'$ $&&(A6Y DQ /HDUQ PRUH DERXW ZKDW
DVVHVVPHQW XVHG WR \RXU FKLOG V :—'$

PHDVXUH 0/V SURJUHVV LQ $&&(66 VFRUHV PHDQ
OHDUQLQJ (QJOLVK DQG JHW TXHVWLRQV WR DVN
'RZQORDG DQ LQIR IO\HU LQ WHDFKHUV I[URP WKLV

\RXU SUHIHUUHG ODQJXDJH ZRUNVKHHW

DWWWSV__ELW O\ XVO: | KWWSV__ELW O\ 2*KF][




KDW IDPLOLHV VKRXOG NQRZ DERXW

OXOWLOLQJXDO OHDUQHUV ZLW
GLVDELOLWLHYV

RUGV 'RX VKRXCG NQKZ



KDW IDPLOLHV VKRXOG NQRZ DERXW

OXOWLOLQJXDO OHDUQHUV ZLW
GLVDELOLWLHYV

RUGYV VRX VKRXOG NQRZ

+RZ ZLOO WKH VFKRRO HYDOXDWM RRRKHODGHIRMWKH ULIJIKW WR GHFOL
VSHFLDO HGXFDWLRQ VHUYLFHV" : KRVFEQVISISOMI@M HG X FERX RMKR X O
WKH SURFHVV WR PH" XQGHUVWDQG WKH VFKRRO V UH
EHIRUH PDNLQJ D GHFLVLRQ <R)
WKH ODLQH '"HSDUWPHQW RI (GXF
6SHFLDO 6HUYLFHV —-QFOXVLYH
+RZ ZLOO WKH —(3 WHDP FRQVLGHUHSBPRILOQG XU ULJKWVY DQG RSWL
FXOWXUH DQG ODQJXDJH WR PDNH MXWXHWKHLU

OHDUQLQJ FKDOOHQJHVY DUH UHODWHG WR D GLVDELOLW\"
¢ SHTXHVW DQ LQWHUSUHWHU WR

XQGHUVWDQG \RXU FKLOG V —(3
ODQJXDJH

e &RPPXOQOLFDWH ZLWK WKH (62/ VW
‘KR FDQ H[SODLQ WKH UHVXOWYV RI Ig)ll| KH HYDOXDWLRQ WH

HYDOXDWLRQ IRU VSHFLDO HGXFDWLRO MHUY bk U WKH GLIILE
\RXU FKLOG LV KDYLQJ DUH GXH
QHHGV

:KDM/ODQJXDJH<3HYHORSPHQM/DbépdgﬁEUS%SDUggn%iiié%n”srw
HGXFDWLRQ VHUYLFHV LV P\ FKLOG%&P&EBWW Q

UMEHLYH" RUWV WR VXSSRUW FKLOGUHC
$OVR WDON ZLWK \RXU FKLOG V
VWDII

ODLQH 3DUHQW JRU PRUH LQIRUPDWLRQ

JHGHUDWMV.RK) VWDWH SOHDVH YLMIPW WKH

3DUHQW 7UDLQLQJ DQG 6SHFLDO 6HUYLFHV

-QIRUPDWLRQ &HQWHU 37- —-QFOXVLYH (BWFDWLRQ

RITHUV VXSSRUW IRU FKLOGUHQ KWWSV ELW O\ 3 HTY
ZLWK GLVDELOLWLHV 9LVLW WKHLU
ZHEVLWHZDAV | RUJ




KDW IDPLOLHV VKRXOG NQRZ DERXW

SLIJIKWYV IRU SDUHQWY DQG FDU!
RI FKLOGUHQ ZLWK GLVDELOLW

RUGV 'RX VKRXCG NQKZ

&KLOG ZLWK D GLVDELOLW\

$ FKLOG ZKR OHDUQV RU GHYHORSV LQ ZD\V WKDW PD\ EH
GLIIHUHQW DFVRFK DVUKBHDUQLQJ PRYHPHQW
FRPPXQLFDWHRDYIRRUEDQG ZKR PD\ EHQHILW

IURP VSHFLDOL]HG LQVWUXFWLRQ DQG DGGLWLRQDO
VXSSRUWV DW VFKRRO

(YDOXDWLRQ
7KH SURFBHWWMWBRPLQH ZKHWKHU D FKLOG KDV D
GLVDELOLW\

~QGLYLGXDOV ZLWK 'LVDELOLWLHV $FW —'($

$IHGHUDO ODZ WKDW PDNHV D IUHH DSSURSULDWH SXEOLF
HGXFDWLRQ DYDLODEOH WR GBLOGUHQ ZLWK GLVDELOLWLHV D
HQVXUHV WKH\ JHW VSHFLDO HGXFDWLRQ -'($ VD\V D
VWXGHQW FDQQRW EH LGHQKMH. ILHG ZLWK D GLVDELOLW\ LI W
PDLQ FDXVH IRU WKH GLDJQRVLV LV OLPLWHG (QJOLVK

S U RHGFR\

—Q&YLGXDOL]HG (GXFDRURQ 3URJUDP

$ OHIJDO GRFXPHQW DGGUHVVLQJ WKH FKLOG V GLVDELOLW\
WKHLU XQLTXH OHDUQLQJ QHHGVY VHUYLFHV WKH\ ZLOO
UHFHLYH DQG VSHFLILF HGXFDWLRQDO JRDOV



KDW IDPLOLHV VKRXOG NQRZ DERXW

SLIJIKWYV IRU SDUHQWY DQG FDU!
RI FKLOGUHQ ZLWK GLVDELOLW

RUGYV VRX VKRXOG NQRZ

- ZDV WROG WKDW WKH VFKRRO WKIHOINWHPWFKQO® RBEUSUHWHU WR
QHHG VSHFLDO HGXFDWLRQ VHUYLPHYGHUR/ WDQG \RXU FKLOG V —(3
H[SODLQ WKLV WR PH" GRFXPHQWY DERXW \RXU FKLOG
ODQJXDJH <RX FDQ UHTXHVW Wi
LQIRUPDWLRQ EH JLYHQ WR \RX
FDQ UHYLHZ LW ZLWK DQ LQWHU

e 3DUWLFLSDWH LQ DOO PHHWLQJ
FKLOKHVH PHHWLQJV FDQ EH RYI
+RZ ZLOO P\ FKLOG EH HYDOXDWHG RUIRLOEMVRUGD®H QI EXW \RXU LG
LI WKH\ KDYH D GLVDELOLW\" EHFDXVH \RX NQRZ \RXU FKLOG E
FDQQRW DWWHQG LQ SHUVRQ W
DOORZ \RX WR SDUWLFLSDWH YL

¢ SHTXHVW DQ LQGHSHQGHQW HG)>
HYDOXDWLR@ ZYUWLQJ LI \RX GL)

+RZ ZLOO P\ FKLOG UHFHLYH VHUYLEHV WR BPHRWY Wi Y GH VFKRRO V

QHHGV WKDW DOVR VxsSRUW WKHLONIBLGKR §BB5RkBIHHEXFDWLRQ
OHDUQLQJ"

ODLQH 3DUHQW JRU PRUH LQIRUPDWLRQ
JHGHUDWMV.RK) VWDWH SOHDVH YLMIPW WKH
3DUHQW 7UDLQLQJ DQG 6SHFLDO 6HUYLFHV
-QIRUPDWLRQ &HQWHU 37- —-QFOXVLYH (BWFDWLRQ

RITHUV VXSSRUW IRU FKLOGUHQ KWWSV ELW O\ 3 HTY
ZLWK GLVDELOLWLHV 9LVLW WKHLU
ZHEVLWHZDAV | RUJ




KDW IDPLOLHV VKRXOG NQRZ DERXW

'LVDELOLW\ LGHQWLILFDWLRQ
DQG DVVHVVPHQW

RUGV 'RX VKRXCG NQKZ



KDW IDPLOLHV VKRXOG NQRZ DERXW

'LVDELOLW\ LGHQWLILFDWLRQ
DQG DVVHVVPHQW

RUGYV VRX VKRXOG NQRZ

7KH VFKRRO WKLQNV P\ FKLOG QHWH/G\D VSHFLROW \RXU FKLQQG/ BBV

HGXFDWLRQ VHUYLFHV :KR FDQ H[SEMFAKQLWKRVYPBR/LRQ DV SRVVLEO

PH" FKLOG V GLVDELOLW\ IURP \RXU
FKLOG V WHDFKHU V  WKH VFKRI
LQWHUQHW HWF

e HEK WUDFN RI GRFXPHQWY QHHC
PHHWLBFKRROV PXVW SURYLGH

RZ ZLOO P\ FKLOG EH HYDOXDWHG PBREMWR MK FKLOG <RX FDQ UH
SULPDU\ ODQJXDJH DQG LQ (QJOLVKRSLHV RIDQV GREXPHQWYV ARX G

e &RQILUPMMK® LQWHUSUHWHU ZLC
\RXU FKLOG V —(3 PRIIWHBEG RQH

e SHTHVW WRODWRKLOG V ODQJXDJF
EH FRQVLGHUHG LQ W MHR. UHNY WIME

PRVW DFFXUDWH UHVXOWYV DERX
'KDWRASV RU RUJDQLIDWLRQV DUH PYRHOPEG i MiRG v
VXSSRUW FKLOGUHQ ZLWK GLVDELOLWLHV DQG WKHLU

IDPLOLHV" e (QJDJH LQ SDUHQW JURXSV QHMW
RUJDQL]DD/QE GDUWLFLSDWH LQ
HIIRUWY WR VXSSRUW FKLOGUHG

ODLQH 3DUHQW JRU PRUH LQIRUPDWLRQ
JHGHUDWMV.RK) VWDWH SOHDVH YLMIPW WKH
3DUHQW 7UDLQLQJ DQG 6SHFLDO 6HUYLFHV
-QIRUPDWLRQ &HQWHU 37- —-QFOXVLYH (BWFDWLRQ

RITHUV VXSSRUW IRU FKLOGUHQ KWWSV ELW O\ 3 HTY
ZLWK GLVDELOLWLHV 9LVLW WKHLU
ZHEVLWHZDAV | RUJ




KDW IDPLOLHV VKRXOG NQRZ DERXW

SODFHPHQW DQG ,QGLYLGXDOL
(GXFDWLRQ 3URJUDP (3

RUGV 'RX VKRXCG NQKZ



KDW IDPLOLHV VKRXOG NQRZ DERXW

SODFHPHQW DQG ,QGLYLGXDOL
(GXFDWLRQ 3URJUDP (3

RUGYV VRX VKRXOG NQRZ

+RZ GR — SDUWLFLSDWH LQ P\ FKIeO&GRWY H(BAVWRBW D Q Z1C0D/OHDWW WHH €
FKLOG V —(3 PHHWLQJ LI \RX QHH

e 3DUWLFLSDWH LQ -(3 PHHWLQJV
PHHWLQJV DERXW TRKV H RHB®V L (
FDQ EH RYHUZKHOPLQJ RU LQWL

~1 P\ FKLOG KDV DQ —(3 KRZ GR - FRERU¥ WkKF DRKWDQW EHFDXVH

UHFHLYLQJ WKH UHTXLUHG vXSSRURKLOG EHVW —IA\RX FDQQRW DW
VEFKRRO VKRXOG DOORZ \RX WR ¢

SKRQH RU YLGHR

e 'XULQJ WKH PHHWLQJ VKDUH ZK
DERXW \RXKRXIZDOGO EH DVNHG t

FKLOG LV GRLQJ DW KRPH DQG K

+RZ ZLOO P\ FKLOG UHFHLYH WKHLp g3 ¥HYRFFOERS VEKRRO
VXSSRUW IRU WKHLU (QJOLVK ODQJXDJH OHDUQLQJ"

e -1 \RXU FKLOG FKDQJHV VFKRRO\
ZKHQ HQURROIFELOG LQ D QHZ V
FDQ DOVR UHTXHVW WKDW WKH
VKDUH \RXU FKLOG V —(3 ZLWK W

ODLQH 3DUHQW JRU PRUH LQIRUPDWLRQ
JHGHUDWMV.RK) VWDWH SOHDVH YLMIPW WKH
3DUHQW 7UDLQLQJ DQG 6SHFLDO 6HUYLFHV
-QIRUPDWLRQ &HQWHU 37- —-QFOXVLYH (BWFDWLRQ

RITHUV VXSSRUW IRU FKLOGUHQ KWWSV ELW O\ 3 HTY
ZLWK GLVDELOLWLHV 9LVLW WKHLU
ZHEVLWHZDAV | RUJ




6WD\ FRQQHFWHG

-RLO RXU
PDLOLQJ OLVW

*HW XSGDWHYV RQ XSFRPLQ
SXEOLFDWLRQV DQG WHEK
VHUYLFHV IRU VFKRRO LPS

@ OLVLW RXU ZHEVLWH
X 777 PDHF RUJ

JROORZ XV RQ /LQNHG-Q
KWWSV Z7Z7Z7Z OLONHGLO FRP FRPSL

PDLO XV
Sog
PaaY LOIR#PDHF RUJ




